SUNY Mapper User Guide & FAQ’s

How to use:
	When you open the application, it brings you to the ‘Main Menu’ screen. Here you have a few choices to pick from: ‘Maps’, ‘Directions’, ‘User Guide – FAQ’s’, ‘Tutorial’, and ‘Exit’. As you’ve noted, each icon seems self-explanatory and each icon brings you directly to what it says:
· If you wish to see a map of the building or campus you are on, select ‘Map’. 
· If you wish to get directions to help you go where you need to be, choose ‘Directions’. (Note: You will also be able to get directions to your destination through the ‘Map’ icon as well if you don’t wish to go back to the Main Menu and into ‘Directions’.) 
· If what you’re looking for is help in using this app, click ‘User Guide – FAQ’s’ (Note: Since you are reading this, you have been able to figure out how to get help with the app already.) 
· If you wish to see a hands-on easy learning experience in how to use the app, choose ‘Tutorial’. 
· If you’ve decided you’re done with the app and you would wish to exit out, choose ‘Exit’.
Using the ‘Map’:
	You have the ability to Zoom in and Zoom out with the icons at the bottom of the map in order to get a better idea of the distance between rooms before you put in your destination. Just click either one of the buttons and the map will do the rest.
	Use your finger on the touch screen on your device in order to move the map around. (Note: Try not to move it too fast for it may slow down the app/device or freeze.) The more you are zoomed in, the more the map will be able to be moved around.
	At the bottom, there’s a place to enter your current location (unless found by GPS), as well as a place to enter your destination. The points will be labeled A or B, respectively. Click on the icon ‘Get Directions’ and the map will then have a red line showing you the fastest route from Point A to Point B. As well as the line, there will be an option to show you the easy worded direction list that will also help you get to Point B.
	When you have arrived at your destination, you may return to the Main Menu and hit exit, or you may click on another option in the Main Menu.

Using the ‘Directions’:
	This icon is almost the same as clicking on the ‘Map’ icon, however there is less shown, no map, and it gets straight to the point in helping you reach your destination. As before, where it says ‘Current location’, enter where you are, (or allow the GPS to do so for you), and following enter where you would like to go to where it asks for your destination. Again, these points will be referred to and Point A and Point B, respectively.
	After clicking ‘Get Directions’, the app will bring you to an image of the map with a red line showing you the quickest route to take to get to your destination. It will also give you the option to view the route to take in easy-to-follow step-by-step written out directions to get from Point A to Point B.
	When you have arrived at your destination, you may return to the Main Menu and hit exit, or you may click on another option in the Main Menu.
Using the ‘User Guide – FAQ’s’:
	This option gives you a detailed look at how to use the SUNY Mapper app along with common asked questions at the bottom. Use this whenever you have a common question or problem that you can’t’ figure out. If you don’t see your question, or your problem persists, contact Help or Tech Support: Contact information at the bottom of FAQ’s.
Using the ‘Tutorial’:
	Choose this option if you need visual assistance in using the SUNY Mapper app. The tutorial will take you through step-by-step procedure of each option on the Main Menu screen. As well as it will show you examples in using the ‘Map’ and ‘Directions’ options. The tutorial will give you options of skipping sections, by clicking the ‘Skip’ button, or watching the tutorial in its entirety and letting it move along by itself. 
When you decide you are finished with the tutorial, click the ‘Back’ or ‘Quit’ button and return back to the Main Menu screen and choose another option off the menu.

To Exit the application, click the ‘Exit’ icon on the Main Menu and you will return to the previous screen on your device. Thank you for using The SUNY Mapper app!
(Below you will find some common frequently asked questions.)



	















FAQ’s
Are there any OS requirements that I need in order to use the app?
	Yes, you will need an iPhone OS in order to use this app.
How do I start using the SUNY Mapper app?
Go to the main menu and choose within the menu with option you would like to go to, then the app will bring you to that option and start working!
Where do I type in the room I want to go to?
On the main menu, click on “Directions”, there you will be prompted to enter where you need to go.
Will the directions give me a step-by-step way to go?
Yes. After you enter your destination, the app will find the best route for you to take and will display a line on the map as well as easy-to-understand written out directions for you to follow so you aren’t confused, or get lost.
Can I look at an overlooking map of the building that I am in without typing in where I want to go?
Yes. Go to the main menu, and click on the “Map” icon, this should bring you to an overlooking map of what building you are currently in using the GPS.
How do I use the tutorial?
Go to the main menu, find the icon that says, “Tutorial” and click on it. The tutorial will now pop open and take you through easy-to-understand steps in how to use this app.
How do I search or get help if I can’t find my question here?
On the menu screen, there will be an icon, “Help”, to click on that will bring you to an information screen that gives you the correct phone number and e-mail address where you will be able to reach someone with the answers you are hopefully looking for.
How do I exit?
On the main menu screen, there is an icon that says “Exit”. This will allow you to exit the application.
What do I do if my app doesn’t work right on my phone?
Try uninstalling the app from your phone and then restarting the device. When the device turns back on, go back and try installing the app again. If that doesn’t work and the problem persists, see the “Help” icon for further assistance.
Can I save the directions that the map gives me for future assistance?
The app doesn’t have its own “Save” button, but one way you could save what you see on the screen is to take a “screenshot” with your device; varies per device.
How can I tell the app my current location?
You can either turn your ‘GPS on’ on your phone, and the app should automatically find where you are. Or you can also type in your current location when you go to the “Directions” icon on the main menu into ‘Point A’.
How do I start a new request for directions?
[bookmark: _GoBack]Just return to the main menu and click on “Directions” again. While there, your previous direction list will have already been erased, or you will be able to hit the icon “New Directions” at the bottom of the screen.

